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Supporting a foreign resident’s decision-making process in end-of-life care

in nursing homes: Focusing on difficulties and intercultural sensitivity

Abstract

Objective This study aims to clarify the difficulty of confirming the will of foreign residents in the process
of self-determination while providing intercultural sensitivity.

Methods Self-administered questionnaires were mailed to 105 nursing home staff members.
Comparisons were made between the difficulties of confirming foreign resident’s decisions intercultural
sensitivity among occupations. The significance level was P<0.1.

Results Authors received 7 responses from 42 nursing homes. The respondents’ average age was 44.5 +
11.3 years and there were 28 care workers (66.7%). There were significant differences among
occupations in terms of relationships with family / relatives and economic conditions in the difficulty of
confirmation for foreign resident older adults.

Conclusions It is important for nurses to deepen the understanding of different cultures. This makes it
possible to achieve organic cooperation with other professionals.

Keywords: Foreign resident older adults, Nursing home staff, End-of-life, Decision support, Intercultural
sensitivity
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