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SUMMARY
The purpose of this research is to report on the
concept and method of creating fixed phrases that
facilitation

collaborative learning (CSCL) in education. As

support the of computer-supported
facilitators may use the same phrases during their
teaching and through CSCL, it would be useful if such
phrases were mput into the system in advance. The
fixed phrases need to be utilized with a consideration
of educational effectiveness. In order to achieve this
aim, I use the theory of community of inquiry, which
has been highly evaluated in the field of CSCL in the
last decade.

KEYWORDS: FACILITATION, COMMUNITY OF
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